
 

 

Morning Session       Location:  Grand Ballroom A 
 
7:00 – 7:30  Registration (continental breakfast provided)      
 
7:30 – 7:40  Introduction     Rodney Sutter, CCRP 
 
7:40 – 8:05  Clinical Trials and Protocol Development Dana Sparks, MAT 
 
8:05 – 8:45  Data Submission    Vicky Kim, BS, BA 

Joseph Sanchez, BS 
          
8:45 – 8:55  Patient Reported Outcomes Questionnaires Jamie Myers, PhD, RN, AOCNS 
 
8:55 – 9:20  The Expectation Report    Phyllis Goodman, MS 
 
9:20 – 9:40  BREAK 
 
9:40 – 10:05  Long Term Follow-Up    Keisha Humphries, RN, BSN, 
         MHCL, OCN 
 
10:05 – 10:30  Adverse Event Reporting   Louise Highleyman, BA 
 
10:30 – 11:00  Serious Adverse Events    Kari Williams, RN 
 
11:00 – 11:25  Audits/Quality Assurance   Elaine Armstrong, MS 
 
11:25 – 11:50  Specimen Tracking System   Sewan Gurung, BS 
 
11:50 – 12:00  Tips for Specimen Submission   Hannah Brown, BS 
 
 
12:00 – 1:30  LUNCH (on your own) 
 
 
Afternoon Session       Location:  Grand Ballroom BC 
 
1:30 – 1:50  Scientific Impact of the CRA   Michael LeBlanc, PhD 
 
1:50 – 2:20  (Don’t let your data end up in) JEOPARDY! Christine McLeod 
   ……it’s a Game! 

 
2:20 – 2:30  Introduction to the Practicum   Brian Zeller 
 
2:30 – 5:00  Practicum Session    Data Operations Center Staff 
         and SWOG CRAs 
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