
Juggling Follow Up Schedules Without Losing Your Sanity 

Tips and Tricks  
Overview  
The Sutter Health Research 
Consortium has about 400 adult 
patients in follow up.  

There is an average of 100 
patients per quarter. The highest 
number of patient volume was in 
April, with 60 patients.  

 

 

 

 

 

 

 

 

 

For comments and questions, 
please contact:  
Kira Chin, MPH 
kira.chin@sutterhealth.org  

Tanya Pozniansky, RN 
tatyana.pozniansky@sutterhealth.org  

Claudia Chavez 
Claudia.Chavez2@sutterhealth.org  

Lori Edwards, RN CCRP 
Lori.Edwards@sutterhealth.org  

•Includes patient 
information, 
visit due dates, 
and enrollment 
information 

Excel 
spreadsheets

•Includes quick 
reminders for upcoming 
patient visits or 
scheduling needsEPIC Reminder 

Lists

•Follow up 
template used 
for notifying 
CRCs about 
visits

Outlook 
Calendar Invites

•Includes title, 
primary 
objective, 
schema, and 
schedule

OneNote 
notebook with 

protocol 
schedules 

•Emailing CRCs every 
other week with source 
documents to print for 
binders and general 
updates

Communication


